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Declaration of Consent to the processing of my personal data  

for using the contact form. 

 

 

I agree that my following personal data (“data”) will be processed by ZF Friedrichshafen AG 

(“ZF”) for the purposes specified below. The legal basis for the processing is my consent. 

 

 

Data Categories Purposes 

 
• Contact Data 

 
Customer contacting 
 

 
• Information from 

questionnaire 
 

 
Preparation of a quote and evaluation of forwarding to 
authorized distributors 
 

• Freetext from message 
 

Preparation of a quote and evaluation of forwarding to 
authorized distributors 
 

 

 

Recipients of the data are authorized distributors of ZF Rescue Connect. In addition, IT 

service providers of ZF are involved. IT service providers are contractually obliged in 

accordance with the statutory data protection laws to use the data only in accordance with 

ZF's instructions and for the purposes of ZF in compliance with the contractual provisions. IT 

service providers can also be other group companies of the worldwide ZF Group, which 

guarantee IT support for ZF systems 24/7. ZF ensures that the data is only transferred to 

countries that have adequate data protection standards in accordance with the requirements 

of the EU Commission or, if this is not the case, the recipient has contractually entered into 

the EU standard contractual clauses accepted by the EU Commission with ZF, which ensure 

the protection of the data and the legality of the data flow in accordance with EU law 

requirements in this case. Further information, including a copy of the EU standard 

contractual clauses, can be obtained from the ZF data protection officer (contact details of 

the ZF data protection officer see below). 

 

I understand that my consent is voluntary. No consequences under labour law arise 

from a denial. If I want to withdraw my consent later with future effect, I have the option to 

do so at any time using rescue-connect@zf.com or privacy@zf.com. The withdrawal of 

consent shall not affect the lawfulness of processing based on consent before its withdrawal. 

If I do not give my consent or want to withdraw it later, it is not possible to contact you or 

prepare a quote. 
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In general, we delete personal data as soon as it is no longer required for the purposes for 
which it was originally collected or processed. However, we store your data as long as we 
are legally obliged, for example due to the obligation to preserve records or periods of 
limitation for potential legal claims that have not yet expired. 
 
In addition to my right to withdraw this consent and independently of it, I can exercise the 
following rights against ZF at any time, subject to data protection laws: 
 
 
• Right of access to and information about my personal data 
• Right to correct my personal data 
• Right to delete my personal data 
• Right to restrict the processing of my personal data 
• Right to data portability of my personal data 
• Right to object to the processing of my personal data 

 

I can exercise these rights at any time by contacting the data protection officer of ZF 

Friedrichshafen AG. The team of the ZF data protection officer can be reached via email at 

privacy@zf.com or rescue-connect@zf.com.  

 

In addition, I have the right to lodge a complaint with the responsible data protection 

authority at any time about how ZF handles or processes my personal data. 
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