
Health Check for 

zf c ect.c

Reactive
Offline

• Cost and time inefficiency 

• Unpredictability of reactive 
service demands

• No remote data access 

• Only on-site applicability of 
diagnostics too  

• Poor forecast of spare parts 
demand and availability

• Predictable planning of 
service and spare parts 

• Condition monitoring and 
predictive maintenance

• Prompt remote diagnosis 
and supply of spare parts

• Uptime increase 

• Cost and time saving

Proactive
Connected

Cloud Storage
& Processing

Health Check Alerts
and Reports

Onboard UnitZF Systems

Vehicle problem detected! 
It looks like there is a problem with 
the engine oil level.
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Fast, planned 
maintenance with 
ZF Service support

High savings 

High costs

ZF Bus Connect 
early alert 

Bus breakdown
Towing / downtime 
of the bus for many 

days Issues causing a breakdown:

save up to €12000        
per incident

with Health Check.

Savings depend on external 
costs like towing, time-to-re-
pair, costs of parts…

Improve driveline performance and fuel economy 
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Identification and 
repair of root cause High savings 

High costs

Diagnostics
and service 

recommendation

Fuel consumption
increase / reduced 
service life due to 
increased wear 

No apparent
root cause 

Undetected driveline performance reduction 

ZF Bus Connect driveline performance alert 

Driveline performance:

save up to €100 
vehicle / month

(3% Fuel Consumption 
decrease)

with Health Check.

Savings depend on driveline 
configuration, previous 
optimizations…

Find the resolution to your problem in the quickest way,
with the right specialist 
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Remote support finds 
root cause and sends 
right specialist / parts 

to solve it 

High savings of 
money and time 

High costs
and time wasted

Contact ZF system 
specialist

Looking for the right 
specialist 

Involving many 
people to find the 

root cause 
Remote support:

save up to €1200 
per incident

decrease in time to 
resolution possible with 
Health Check.

Savings depend on data 
availability, mobile network…
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