
Dok.nr. 

WARRANTY CLAIM 

REQUEST 

ZF Sachs Race Engineering GmbH 

Ernst-Sachs-Str. 62 

97424 Schweinfurt 

Germany   

Phone:  +49 9721 98-3258 

Fax:  +49 9721 98-4299 

E-mail: service.sre@zf.com 

 

You can find further information under http://www.s-r-e.de/owx_3_32276_2_6_0_00000000000000.html 

 

Important: Please attach this application to the part which needs repair. 
 

Please print 

Customer-no.: 

 

 

Order / delivery no.: 

 

 

Customer / shop address 
 

        

Company name        
 

        

Street       
 

        

ZIP code  Place     
 

        

Contact person       
 

        

Phone    Fax    
 

        

E-mail address       

Contact person (ZF SRE): 

 

Manufacturer’s article no.: 

 

Description: 

Remarks: 

 

Vehicle manufacturer and type: Vehicle key no.: Chassis no.: 

Engine type: 

 

Engine no.: 

 

Engine capacity: 

 

Hp / kW:               �  Gasoline     �  Diesel   

             �  Manual      �  Automatic 

First registration: Installation date: Mileage reading at 

installation: 

 

Demounting date: Mileage reading at 

demounting: 

 

Reason for complaint / exact description of complaint: 

 

 

 

 

 

 

Defect occurs: �  In warm condition �  In cold condition �  In wet 

conditions 

�  Other 

 

�  The original receipts for installation / demounting costs amounting to ________________ EURO (inclusive VAT) are attached. 

    Receipts that were handed in later may not be considered. 

 

�  Preliminary compensation was provided. 

If the warranty claim is approved we would appreciate receiving: 

 �  Credit note              �  Replacement at no charge  

If the warranty claim is denied please: 

�  Send part back to customer                       �  Scrap part 

 

 
Place, Date       Signature 
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